Project Description
	Title
	:

	Utilization of Community Clinic

	[image: image2.jpg]



	[image: image3.jpg]




	[image: image1.jpg]1)




	[image: image4.jpg]Utilization of Community Clinic

Conducted by:

EC Bangladesh
Environment Council Bangladesh
June 2011

House-67, Block - KA, Pciculture Housing Society,

Shyamli, Dhaka 1207, Tel:$8.02.9120040 125028
St nuchangiade o, Web s s scangldihcs






	Project Location : 
All district of Bangladesh
	Approx. Value of the Contract :  

BDT : 1,494,577/-
USD: 19093.52

	Name of Donor & Address:
NIRORT, MoH&FW
	Duration of assignment (months): 3
May 2011 to July 2011

	Beneficiaries :

Direct: Service receiver and provider of Health providing institutions
	Name of venture partner :
ZHUMKA

	Goal: 
The main Objective of the study is to investigate status of community clinic utilization and the factors influencing the utilization of community clinic in order to provide data for increasing acceptance of Community Clinic service.
Objectives: 
The program aims at fulfilling several specific objectives in order to achieve the ultimate goal of the program. The specific objectives of this program are as follows:

1. record the types of services available in Community Clinic

2. observed the numbers of clients received different services per day

3. determine the socio-economic, demographic and cultural factors that influences the utilization of Community Clinic.

4. observed existing facilities, stock of contraceptives, medicine and manpower

5. assess clients perception and satisfaction about the services of Community Clinic.

6. obtain clients and providers opinion on how the utilization of services at Community Clinic can be increased


	Narrative Description of Project:

The project was aimed to indentify the real situation of the service in the community clinic in Bangladesh. The assignment was contracted with NIPORT/ Ministry of Health and Family Welfare. Study data were collected from Service providers, service receivers, community influential, relevant Government authority through questionnaire, KII, FGD, literacy review etc. 

	Description of actual services (Major activities under the program) provided in the assignment:

· Sample Questionnaire Interview: 

A number of 10 community people from each of the selected 12 community clinic catchment areas under 12 districts (sample basis selected) of 6 divisions were interviewed through the sample questionnaire. The data collectors collected data through sample questionnaire. Each recruited divisional supervisors prepared the Individual report. 
· Key Informer Interview (KII)

The assignment has incorporated KII in the study. About 8 persons from each of 12 districts got interviewed. A total 96 of Key Informer had been selected for the Interview who could provide more potential and reliable information. This type of interview helped to ensure check and balance of the study. 

· Focus Group Discussion (FGD)

About 12 focus group discussions (FGD) were conducted under 12 selected districts. The stakeholders for FGD got considered (i) clients, (ii) community leaders, (iii) service providers, and (iv) Thana officials. In each focus group 6 to 8 participants will be included for discussion. 

· Observation

The study followed the observation method for collecting the real information from the community. The research team made the plan for observing the actual situation of the community clinic considering low, medium and high performance. The team visited 10 community clinics when service is going on. Some success and failure case study also were observed during this assignment period. 
· Existing literature review

The existing literatures were reviewed related to issues to gain current status of Community Clinic generally as well as prospects and challenges in Bangladesh. It helped to identify primary data regarding the present status of the community clinic. 

· Final Report preparation
Finally a report was prepared for submission to client maintaining quality and dead line. A soft copy and 200 (two hundred) printed copies of the final report on “NAS-2: Utilization of Community Clinic” was submitted to the client.


	


